UBND TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG CAO PANG KY THUAT Poc 1ap- Tu do — Hanh phic
CONG NGHE NHA TRANG
Sb: 555/QD-CDKTCN Khanh Hoa, ngay 25 thang 12 nam 2025
QUYET PINH

Ban hanh quy trinh Khao sat cac hoat dong cua trudng

| HIEU TRUONG
TRUONG CAO PANG KY THUAT CONG NGHE NHA TRANG

Can cir Quyét dinh s6 126/0P-CDKTCN ngay 18/8/2025 ciia Hiéu truéng vé viéc Ban
hanh Quy ché té chive va hoat dong ciia Trwong Cao ding Ky thudt Cong nghé Nha Trang;

Can cit Théng tw s6 28/2017/TT-BLDTBXH ngay 15/12/2017 ciia Bé truong Bo
LDTB&XH Quy dinh hé thong bao dam chit leong ciia co sé gido duc nghé nghiép;

Can cir Théng bdo sé 187 /TB-CPKTCN ngay 07/8/2025 ciia Hiéu trudng truong Cao
ding Ky thudt Céng nghé Nha Trang vé viéc xdy dung, ra sodt, diéu chinh quy ché, quy dinh,
quy trinh;

Theo dé nghi ciia Truéng phong Quan tri chat lwong — Hoc sinh, sinh vién.

QUYET PINH
Piéu 1. Ban hanh kém theo Quyét dinh nay 13 Quy trinh Khao sat cac hoat dong ctia trudng.
( Quy trinh kem theo)

Piéu 2. Quy trinh kém theo Quyét dinh ndy dugc thay thé cho quy trinh da ban hanh
trude day va co hiéu luc tr ngay ky.

Piéu 3. Truong phong Quan tri chat lwong — Hoc sinh, sinh vién, truéng cac don vi, ca
nhan lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin:

- Nhu diéu 3;

- Cong thong tin dién tir truong;
- Luu VT, QTCL-HSSV.

ThS. Nguyén Vin Luec



UY BAN NHAN DAN TINH KHANH HOA
TRUONG CAO PANG KY THUAT CONG NGHE NHA TRANG

Dja chi: Pudng N1, Bic Hon Ong, Phuémg Nam Nha Trang, Khénh Hoa
Pién thoai: 0258.3881139 Email: cdkten@khanhhoa.gov.vn
Fax: 0258.3881139 Website: www.cdktennt.edu.vn

QUY TRINH
KHAO SAT CHAT LUQNG CAC HOAT PQONG CUA TRUONG

Mi hoa : QT.60
Ban hanh lin : Thir hai
Hiéu lye trngay :  25/12 /2025

TRUONG DON VI

NGUOT SOAN THAO PHU TRACH

_ . ' '
Nguyén Thi Anh Thw Ho Thi Chiu Nguyén Vin Lye



VAN PC
Typewriter
25/12


1. Muc dich va pham vi ap dung
a. Muc dich:
- Panh gia hiéu qua chat luong gido duc nghé nghiép.

- Thu thap y kién cta can bd quan 1y, nha gido, hoc sinh, sinh vién va don vi st
dung lao dong vé cac hoat dong cta truong.

- La co s& dé cai tién lién tuc, ddm bao chat luong cho nha truong.

b. Pham vi &p dung:

Ap dung ddi voi can bod quan 1y, nha gido, hoc sinh, sinh vién va don vi st dung
lao dong hop tac vdi truong.

2. Pinh nghia va tir viét tit

a. Pinh nghia:

Khao sat cac hoat dong cuia trudng 1a hoat dong nham thu thap thong tin va lay ¥
kién cua can b quan ly, nha gido, hoc sinh sinh vién va cac don vi sit dung lao dong
vé murc dg hai long doi voi chat lugng gido duc nghé nghiép truong.

Céc hoat dong khao sat bao gom:

- Chét lugng giang day: 1a kha ning cung cap cho nguoi hoc kién thuc, ki ning
va thai dg can thiét dé thanh cong trong linh vuc nghé nghiép ctia ho.

- Co s vat chat va trang thiét bi: bao gém déy du cac thiét bi, trang thiét bi va co
sO vat chat can thiét dé ho tro cac hoat dong giang day va hoc tap.

- Dich vu ho tro HSSV: bao gém céc dicNh vu ho trg HSSV nhu tu van tuyén sinh,
hoc tap, suc khoe, cac ché do chinh sach va ho tro nghé nghiép.

- Ning luc quan 1y va t6 chirc: bao gdm kha ning t6 chirc, quan 1y va trién khai
cac chuong trinh dao tao va cac hoat dong khac cua truong.

- D6 phu hop ctia chuong trinh dao tao véi yéu cau cua thi trudong lao dong, dap
ung dugc yéu cau cua don vi st dung lao dong.

b. Tir viét tat:
- BGH: Ban Giam hiéu;
- GDNN & GDTX: Gi4o duc nghé nghiép va gido duc thuong xuyén;
- QTCL-HSSV: Quan trj chét luong — Hoc sinh, sinh vién;
- QLCL: Quan ly chét luong;
- HSSV: Hoc sinh, sinh vién.
3. Luu do:
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4. Dac ta:

B¢ phan .
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loai doi tugng, cu thé:
, |Xdc dinh hinh| + Khao sattruc ticp; Phong Phiéu khao BM/QT.60/
thirc khio sat | + Khao sat truc tuyén; QTCL-HSSV sat QTCL-HSSV/01
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Phiéu khao sat

BM/QT.60/QTCL-HSSV/01

K& hoach khao sat chat luong hoat dong cua

2 | e omg BM/QT.60/QTCL-HSSV/02

3 | Bang tong hop két qua khao sat BM/QT.60/QTCL-HSSV/03
Bio céo két qua khao sat vé chat luong hoat

4 dong ciia cic don vi BM/QT.60/QTCL-HSSV/04

5 Bio c4o két qua khao sat vé chat luong cac BM/QT.60/QTCL-HSSV/05

hoat dong cua truong




BM/QT.60/QTCL-HSSV/01

UY BAN NHAN DAN TiNH KHANH HOA
TRUONG CAO PANG
KY THUAT CONG NGHE NHA TRANG

Dia chi: Bwdng N1, Bac Hon Ong, Phwéc Dong, Nha Trang, Khanh Hoa
Bién thoai: 0258.3881139 Email: cdktcn@khanhhoa.gov.vn (@ 2 r
Fax: 0258.3881139 Website: www.cdktcnnt.edu.vn !

PHIEU KHAO SAT Y KIEN VE CHAT LUQONG HOAT PONG
CUA TRUONG NAM ...........

Nham givip Trieong Cao dang Ky thudt Cong nghé Nha Trang thuc hién T danh gid
chat luong hoat dong cua truong voi muc tiéu ndang cao chat lwong dao tao va hiéu qua
hoat ddng cia trwong, nha truong rdt mong nhdn dwgc nhimg ¥ kién danh gid cia
vé ndi dung trong phiéu khado st ndy trén tinh than trung thic va xdy dung.

e THONG TIN CHUNG

Béang khdo sat sir dung thang do 5 murc do:

1 2 3 4 5
Hoan toan Khone hai I¢ Binh thue Hai 1¢ Hoan toan
khong hai long ong hai long | Binh thuong ai long ha long

e NOIDUNG KHAO SAT

Panh dau (v') vao 6 tra 10i v6i su lua chon thich hop theo cac mirc do :

Y kién danh gia
TT | Noi dung khao sat
1 2 3 4 5

HAY PONG GOP Y KIEN PE CHAT LUONG PUQC TOT HON
Tran trong cam on sy hop tac cua.......... ... ... ....




BM/QT.60/QTCL-HSSV/02

UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KY THUAT Doc 1ap — Tw do — Hanh phuc
CONG NGHE NHA TRANG

Sb: /KH-CDKTCN Khénh Hoa, ngay ~ thing nam 20....

KE HOACH
Khao sat chat lwgng hoat dong caa trwong nam ......

1. Muc tiéu

4. Phan cong, tién d thue hién

Phén cong

Thoi gian Noi dung thuc hién Doi twgng khao sat thwe hién

5. To chirc thue hién

Trén day 1a ké hoach khao sat chat luong cac hoat dong cua truong nam ........... Pé
nghi cac don vi thuc hién nghiém tic, ddm bao dung tién do, chat luong theo dung ké hoach
da dé ra./.

Noi nhén: HIEU TRUONG
- Céac don vi;

- Cong thong tin dién tir truong;

- Luu: VT, P.QTCL-HSSV.




BM/QT.60/QTCL-HSSV/03

TRUONG CAO PANG KY THUAT =~ CONG HOA XA HQI CHU NGHIA VIET NAM
CONG NGHE NHA TRANG Poc 1ap — Tw do — Hanh phuc
TEN PON VI

BANG TONG HQP KET QUA KHAO SAT

Két qua khao sat (%)

S6 phiéu
Noi dung llili}ér}l, Hoan tog‘u} Khong Binh Hai 1¢ Hoan toan
khong hdi | haitong | thuong | 0 O™ | hailong

long




BM/QT.60/QTCL-HSSV/04

TRUONG CAO DANG KY THUAT CONG HOA XA HQI CHU NGHIA VIET NAM

CONG NGHE NHA TRANG Poc 1ap — Tw do — Hanh phiic
TEN PON VI
BAO CAO
Keét qua khao sat chat lwgng hoat dong cua .......... (Tén don vi) nam ......

I. Thong tin chung vé dot khao sat
1. Muc dich va doi twong khdo sat
2. Thoi gian, hinh thuc khao sat
II. Két qua sau khi khao sat
1. Danh gia chung
2. Bién phdp khdc phuc
3. Dé xudt cdi tién

II1. Két luan

Khanh Hoa, ngay  thang nam 20.....
TRUONG DON VI



BM/QT.60/QTCL-HSSV/05

UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KY THUAT Doc 1ap — Tw do — Hanh phic
CONG NGHE NHA TRANG

S6 /BC-CDKTCN Khanh Hoa, ngay  thing ndm 20....

BAO CAO
Keét qua khao sat chat lwgng hoat dong cia trwdng nam ......

I. Thong tin chung vé dot khio sat
1. Muc dich va déi twong khdo sat

2. Thoi gian, hinh thuc khao sat

I1. Két qua sau khi khio sat

1. Banh gia chung

2. Bién phdp khdc phuc

3. Pé xudt cdi tién

I1. Két luin

Noi nhin: HIEU TRUONG
- BGH;
- Cac don vi;
- Cong thong tin dién tir truong;
- Luu: VT; QTCL-HSSV.
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